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2011 W-2 Helpline Information for External Employees 
Duplicate W-2 Requests:
External employees who did not sign up for the electronic W-2 option will be mailed a statement by January 31, 2011.   In the event an external employee does not receive his 2010 W-2, or if he would like a copy of his 2007, 2008, or 2009 statement, he can download his W-2 from a secured website or call our Duplicate Request line.  

Website:  www.eprintview.com 
Phone Number: 866-923-6767 (866-W2-FORMS)
An employee will need to provide his login ID (SSN), a password, and employer PIN (0617).  The password format is the first four letters of the employee’s last name (all capital letters, excluding spaces and punctuation) plus the last four digits of his SSN.

Examples:

Jack O’Hare 123-45-6789 ( OHAR6789

Felicia Car 987-65-4321 ( CAR4321
Address Changes:

External employees providing address changes after December 30th should call 866-923-6767.  He will need to provide his SSN, password, and employer PIN (0617).

The password format is the first four letters of the employee’s last name (all capital letters, excluding spaces and punctuation) plus the last four digits of their SSN.  

Examples:

Jack O’Hare 123-45-6789 ( OHAR6789

Felicia Car 987-65-4321 ( CAR4321

W-2 Questions:

Should an external employee have any additional questions or concerns about his W-2 statement, a helpline has been created to assist him:
E-mail Address: w2helpline@us.randstadprofessionals.com
Phone Number: 888-771-7269 

